Literacy and Homelessness:
Delivering Literacy in an Adult Drop-In 

	

	Statement of Need and Project History

· The Literacy and Homelessness Project evolved from dialogue and referrals between St. Christopher House Adult Literacy Program (a tutoring-based adult literacy training program in the West End of Toronto) and The Meeting Place (a drop-in for homeless and socially isolated adults, also in the West End). Through research exploring literacy work with psychiatric survivors and participation in the 1991 Literacy and Homelessness Workshop, staff of the Literacy program became aware of the growth in the number of homeless people in their catchment area. Although the St. Christopher House Adult Literacy program made numerous attempts to work with individual Meeting Place members referred by Meeting Place staff, they experienced many barriers to delivering literacy. Some of the difficulties are outlined below. 

· The many and often crisis needs which some Meeting Place members faced regarding housing, income, addictions, incarceration, etc, meant that literacy needs, although important, often took a back seat to the more immediate needs of food, shelter, income and safety. Literacy Program staff have not been trained in crisis management in these areas. 

· Comfortable in the familiar Meeting Place setting, some members were uncomfortable coming into a different setting to do literacy work. Some members were unable to make the adjustment. 

· The transient nature of Meeting Place members' lives meant that consistency in attendance could not be assured. It was difficult for tutors and staff to maintain contact with learners who did not have phones or stable addresses. 

· Personal isolation had become such a long-standing experience for some members that the emotional attachment between one member and his tutor became a barrier to their work. 
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